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Enhancing business performance through good health and wellbeing
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Global supply chains are a common mechanism of production and trade in  SDG relevance:
the global economy, creating employment and opportunities for economic GOOD HEALTH DECENT WORK AND
and social development in many countries. In this session, speakers will ANDWELL-BEING ECONOMIC GROWTH
share how economic growth and business performance is connected to

providing a healthy and pleasant working environment through better staff _M/\. /\/"
retention, satisfaction and productivity.
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Speakers:
1. Mr Tiger Bao, China Director, Impactt
2. Ms Sarah Albert, CSER Director, flex
3. Ms Jessie Li, HR Executive Director, AstraZeneca China
4. Mr Brian Suskiewicz, Chief Executive Strategist, Coaches Across Continents

Session Chair: Dr Richard Welford, ELEVATE
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Tiger Bao
China Director, Impactt

Tiger is Impactt's China Director and oversees Impactt operations in China. His

specialties include:

» Design, development and delivery of social performance projects, capacity-building
and management training programs

+ Strategic consultancy on Change Management, Human Resource, Employee
engagement and Communication
Design and facilitate future leadership program and succession plan

» Design and facilitate “ Behavior learning ---Project oriented” talent development
mechanism

Prior to joining Impactt, Tiger gained his cross-functional management experience in
Operation Excellence, Supply Chain, HR and Consulting Management in Thomson,
Tyco Electronics and Elevate etc. industry leading company. With senior management
experience, he fully understands the needs of change management, Social performance
and talent development in supply chains. He pursued to design and implemented
Strength-oriented Leadership Development and Employee Engagement programs in
several organizations. He also has pushed and managed the program of worker and
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management dialogue to improve the worker's satisfaction. Tiger has practical
experienced on advisory and coach. He provides the effective advisory of career
development, management skill, leadership and Emotional Intelligence to different level
supervisors.
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Sarah Albert
CSER Director, flex

Sarah Albert, working and living in China for flex since 2011, head of the CSER
department, overlooking compliance as well as beyond compliance programs. Studied
Pedagagocs (Master), CSR (Master) and international business (Bachelor), she is also
in charge of the D&l program in flex Zhuhai.
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Jessie Li
HR Executive Director, AstraZeneca China

e  Ms. Jessie Ll is currently HR Exe. Director-HRBP Lead for GMX (Gl & Mix Brands
Expansion Business Unit) & Retail of AstraZeneca China. She joined in
AstraZeneca China on April 21st., 2015 and used to take the role of HR Director-
Talent Management & Organization Development, Talent Acquisitions driving
AstraZeneca China’s people agenda.

e Ms. Jessie LI has around 20 years of experience in HR management and
organization development in MNCs of different industries

e Accredited for Career Counselling, US National Career Development Association
& Certified Professional Coach
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Brian Suskiewicz
Chief Executive Strategist, Coaches Across Continents

Brian Suskiewicz is the Chief Executive Strategist for Coaches Across Continents. He
holds a Masters Degree in Education from Boston College where he was also on the
University soccer team and swim team. Following twelve years coaching professionally
at the university level in the USA where he holds a United States Soccer Federation ‘A’
License, he joined CAC in 2010 as a volunteer, guiding the organization over the past
decade. He was a co-author on CAC methodology on Self-Directed Learning in the
journal Soccer & Society. Originally from Washington, DC, he enjoys surfing and
traveling and currently lives in Nicaragua.
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Richard Welford
ELEVATE

Richard Welford is Chairman of CSR Asia, a mission-driven business he founded that
improves sustainability practices through consultancy thought leadership, events and
professional networks throughout Asia. Now an ELEVATE company, CSR Asia is known
for its pioneering work around sustainability and corporate social responsibility (CSR) in
the Asia Pacific region.

Richard has over 30 years of experience working with the business sector, United
Nations, NGOs and other international agencies in the field of CSR with an emphasis on
social justice, human rights, governance issues, community development and
environmental management.

He has worked with some of the leading multinational enterprises and local companies
in Asia including Disney, CLP Power, Nike, Shangri-La Hotels and Resorts, Swire
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Pacific, Cathay Pacific, HP, IBM, HSBC, Citigroup, Accor, Credit Suisse, UBS, P&G and
adidas.

In addition to consultancy, Richard also curates major thought leadership conferences
and seminars including CSR Asia Summit and ELEVATE supply chain responsible
sourcing events.

Richard is currently an adjunct Professor at the University of Technology, Sydney. He
has many years of experience in academia, pioneering courses and programs covering
arange of issues including shared value, inclusive business, private sector engagement,
supply chain risks, human rights and community investment. From 2002 to 2010,
Richard was also a professor at the University of Hong Kong and headed up the
Corporate Environmental Governance Program.

He is the author of 15 books and numerous refereed articles in the fields of
environmental management and sustainable development. He is also the editor of 3
internationally recognized academic journals that develop and promote research around
business and sustainable development.

Richard is also a Board Director of a number of other organizations including ERP
Environment and is the Chairman AIDS Concern in Hong Kong.



